Student Progress Center (Parent Portal or “JCAMPUS”) Login Instructions
We have found that signing up for the first time is best done on a computer instead of a phone and that you may
experience some difficulties if you are not using Google Chrome as your web browser.
Go to www.caddoschools.org
o
o

Move your mouse over the PARENTS tab until the pull down menu appears.
Select PARENT PORTAL (on the left in gray)

For first time users, select REGISTER NEW USER on right. (Existing users will sign in on the left side of the screen.)

Enter the correct information for the first 4 required fields only. This is asking for the name of the person signing up, ie.
Mother, father, or LEGAL guardian. A legal guardian is one for which we have custody papers on file. Step-parents are
not necessarily considered legal guardians. Do not fill in any address information. The PSN is usually the last 5 digits of
the student’s social security number. If your student does not have a social security number or you need help finding
this number, please call the counselors’ office for assistance.

You will then be prompted to create a user name and password. PLEASE WRITE THIS DOWN SOMEWHERE as we will not
be able to access this information or reset your password. If you forget your login information, you will need to create
another account.

Once you have successfully created your account, you can link siblings to this same account, as long as the other sibling
is attending a Caddo Parish School.
To do this, click MAKE SELECTION on the top right hand corner, then select LINK STUDENTS.

You will be prompted to fill in the other student’s information. In the SSN field, just use the last 5 digits.

Once all your students are linked, you can access their information by clicking on their picture on the home page. You
will then see several tabs across the top including Grades, Discipline, Attendance, Test, etc.
The Grades tab will show your student’s current grade in each class, as well as details about each assignment. The Test
tab shows scores from all standardized tests that your student has taken while enrolled in Caddo Parish Schools. You
can also check the Transcript which shows any high school credits that your student has earned.
There is a lot of information listed on the student home page, such as clubs, sports, class fees due, assignments due, etc.
Please be aware that many of these fields are not accurate.
Any information found on the Student Progress Center is for your convenience. If you have any concerns or
disagreements with individual assignments or grades, please email the student’s teacher for clarification. The grades
reported are not to be considered official.

